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TEAM PROMOTIONS
Yolanda DeJesus was promoted to Senior Manager of Grading/Production in Exams. Yolanda
previously worked as Production Manager in Exams.

HARBORSIDE HEALTH CLUB
Corporate Fitness Center will be opening their new facility in the Harborside Plaza in the near
future. The actual opening date has yet to be determined but as soon as it is set, we will let you
know. The new health club will occupy 8500 square feet including 1700 Sq. Ft. of locker
rooms. Facilities will include stair masters, rowing machines, tread mills, bikes, free weights,
etc. There will also be saunas and tanning facilities (use of tanning equipment incurs an
additional fee). Opening hours have not yet been officially set but tentatively they are as
follows: Monday to Friday, 6:00am to 9:00pm (possibly 10:00pm) and on Saturdays and
Sundays, 8:00am to 4:00pm (possibly 5:00pm). Should demand warrant the need for the club
to change their opening hours, they say they will gladly oblige. We are presently in the process
of negotiating a group rate for Institute employees. We hope to have this information shortly.
Watch out for more information in upcoming editions.

PAYROLL NOTES
The new medical and dental contribution rates will be effective in this weeks’ payroll i.e. payroll
period ending March 7. Contribution rates for the plans are posted on the Human Resources
Bulletin Board on your e-mail, so point and click!

BENEFITS ON TARGET
401(K) participants will be pleased to learn that the transfer of funds from MetLife to The
SchwabPlan has been completed. The transfer of funds was completed two weeks before it’s
scheduled date. A PIN number will be mailed to your home within a few days. This PIN
number together with your Social Security number will allow you to access your account.
Remember if you did not choose a PIN number at enrollment, Schwab will assign you one
automatically. The SchwabPlan Hotline is available 24 hours a day, 7 days a week and
information is updated on a daily basis. Once you “log on” to the hotline, you can get account
information, change investment instructions, get investment information or speak with a service
representative. The toll free hotline number is 1-800-SCH-PLAN (800-724-7526).

NOW WHO SAID WE CAN’T DUNK!
Team AICPA’s Basketball Team beat Merrill Lynch 53-44 on Tuesday, February 25. The
teams’ next game will be on Tuesday, March 11 at St. Peter’s Prep. School located at 144
Grand St. in Jersey City.

Fast F.A.Q.s(Frequently Asked Questions)
Q.
A.

What is our group insurance number for the Oxford Plan?
The AICPA group number is A12313.

Q.

Oxford Customer Service telephone lines are usually busy when I call. Is there any good
time to call?
The best time to reach a service representative at Oxford is between 8:00am and
9:00am or between 5:00pm and 8:00pm or on Saturday between 8:00am and 6:00pm.
The toll free help line is (800) 444 6222.

A.

Q.
A.

Where can I find Team Evaluation forms?
Team Evaluation forms can be found on the Human Resources Bulletin Board on the email system. These forms are best printed by saving the files to your hard drive and
then printing.

Q.
I called Information for a toll-free listing for CIGNA but there was none available. Do they
have a toll-free number?
A.
Yes. The toll-free number for CIGNA is (800) 441 7150

TAX.... TAXES......... TAXING!................ TAXI !
If you are one of those people who dread tax season and who finally mails your returns on April
14, then read on. There are fewer things more frustrating than trudging from banks to post
offices to banks to post offices in search of elusive tax forms. Look no further! There is a tax
office close to the Harborside office located on the fifth floor of 30 Montgomery street. Our
thanks to Jeff Pieper of the Member Satisfaction Team for bringing this to our attention.

OPEN POSITIONS
All open positions are frequently posted on the e-mail Bulletin Board under Human Resources
as well as being posted on various bulletin boards throughout the Institute.

COMING UP
Watch out in upcoming editions for information on Brown Bag Lunches, training schedules,
Fast F.A.Q.S, new hires, benefits information, employee activities, commuter clips and much
more.

HOW TO REACH US
Send an e-mail to FastFact or a note to FastFact in Human Resources. Remember, if there are
any questions or burning issues that you would like to bring to our attention, we would like to
hear them.

CLAIM FORMS
CIGNA and Oxford claim forms are available on e-mail in the Human Resources Bulletin Board.

